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Optional Benefits

CONFIRMATION OF BENEFITS

POLICYHOLDER NAME:   _____________________________________

Benefit Maximum Benefit Amount

Medical Expense/Emergency Assistance

Trip Cancellation, Trip Interruption, Missed Connection
And Travel Delay

Baggage and Baggage Delay
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SECTION I. EFFECTIVE DATE AND TERMINATION DATE

When Coverage For Your Trip Begins – Coverage Effective Date:

Trip Cancellation Benefit

Trip Interruption and Missed Connection:

Travel Delay

All Other Coverages:  

When Coverage For Your Trip Ends – Coverage Termination Date: 

Cancel For Any Reason Benefit: 

Trip Cancellation: 

All Other Coverages: 

Extension of Coverage
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SECTION II.  COVERAGES

24-HOUR ACCIDENTAL DEATH AND DISMEMBERMENT

Table of Losses
Type of Loss Benefit Amount

Loss of hand or hands, or foot or feet

Loss of eye or eyes

EXPOSURE AND DISAPPEARANCE

MEDICAL EXPENSE/EMERGENCY ASSISTANCE

ACCIDENT & SICKNESS MEDICAL EXPENSE
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“Covered Expense”

. 

MEDICAL EVACUATION AND RETURN OF REMAINS

1. Emergency Medical Evacuation

2 Medical Repatriation

HOSPITAL OF CHOICE
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3 Return of Remains

NON-MEDICAL EMERGENCY EVACUATION

Non-Medical Emergency Evacuation Covered reasons: 

Non-Medical Emergency Evacuation Exclusions: 
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TRIP CANCELLATION, TRIP INTERRUPTION, MISSED CONNECTION AND TRAVEL DELAY

TRIP CANCELLATION

Other Covered Reasons 

TRIP INTERRUPTION

Other Covered reasons 

Additional Trip Interruption Benefits: 
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ITINERARY CHANGE

For the Purpose of Trip Cancellation and Trip Interruption:

“Other Covered Reasons”
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SINGLE SUPPLEMENT

MISSED CONNECTION
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TRAVEL DELAY

BAGGAGE AND BAGGAGE DELAY
  

BAGGAGE AND PERSONAL EFFECTS

Valuation and Payment of Loss: 
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Baggage and Personal Effects does not include: 

BAGGAGE DELAY

Additional Limitations and Exclusions Specific to Baggage and Personal Effects:
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Additional Provisions applicable to Baggage and Personal Effects and Baggage Delay:

Additional Claims Provisions Specific to Baggage

CANCEL FOR ANY REASON BENEFIT 

OPTIONAL RENTAL CAR DAMAGE 

We will pay the lesser of:

Coverage is not provided for loss due to:
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“Exotic Vehicles” 

ADDITIONAL CLAIMS PROVISIONS SPECIFIC TO RENTAL CAR DAMAGE

OPTIONAL AIR FLIGHT ONLY ACCIDENTAL DEATH AND DISMEMBERMENT

:
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Table of Losses
Type of Loss Benefit Amount

Loss of hand or hands, or foot or feet

Loss of eye or eyes

EXPOSURE AND DISAPPEARANCE

  
OPTIONAL EXTENDED PERSONAL PROPERTY PAC

Baggage and Personal Effects does not include

SECTION III.  DEFINITIONS
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Accident

Actual Cash Value

Additional Transportation Cost

Air Carrier

Baggage and Personal Effects

Bankruptcy or Default

Business Partner

Caregiver

Child Caregiver

Common Carrier

Complications of Pregnancy

Confirmation of Benefits
. 

Covered Accident

Domestic Partner

Economy Transportation

Elective Treatment and Procedures
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Family Member

Hospital

Inclement Weather

Injury or Injuries

Insured

Intoxicated

Legally Qualified Physician

Maximum Benefit Amount

Medically Necessary

Medical Treatment

Natural Disaster

Payments or Deposits

Pre-Existing Condition

Prepaid

Scheduled Departure Date
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Scheduled Return Date

Sickness

Strike

Terrorist Incident

  

Third Party

Transportation Expense

Travel Advisory or Travel Warning

Travel Arrangements

Traveling Companion

Travel Supplier

Trip

Us, We, Our . 

Usual and Customary Charges

SECTION IV. GENERAL EXCLUSIONS AND LIMITATIONS

Benefits are not payable for any loss due to, arising or resulting from: 
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Waiver of the Pre-Existing Condition Exclusion

Economic or Trade Sanctions:

. 

SECTION V. PAYMENT OF CLAIMS

Claim Procedures:  Notice of Claim

Claim Procedures:  Claim Forms

Claim Procedures:  Proof of Loss

Payment of Claims:  When Paid
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Payment of Claims To Whom Paid

Subrogation: 
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SECTION VI. GENERAL PROVISIONS

Entire Contract:  Changes:  

Beneficiary Designation and Change:

Misstatement of Age:

Physician Examination and Autopsy:

Legal Actions: 

Concealment and Misrepresentation:

Other Insurance with the Company: 

Reductions in the Amount of Insurance:

Payment of Premium:  

Termination of This Policy

Transfer of Coverage:

Controlling Law:
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UNITED STATES FIRE INSURANCE COMPANY

MISSOURI INDIVIDUAL AMENDATORY ENDORSEMENT

This Amendatory Endorsement is attached to and made a part of the Policy issued to the Insured.  The provisions 
of this Amendatory Endorsement are effective on the Effective Date and will expire concurrently with the Policy,
unless otherwise terminated.  

The Policy is hereby amended for Missouri as follows:

1.  The CLAIM PROCEDURES: NOTICE OF CLAIM: provision appearing in SECTION V PAYMENT OF CLAIMS
is amended to include the following sentence at the end:

However, no claim will be denied based upon Your failure to provide notice within such specified time, unless the 
failure operates to prejudice the rights of the Company, as per Missouri regulation 20CSR100-1.020.

2.  The last sentence in the Legal Actions provision appearing in SECTION VI General Provisions is deleted 
and replaced as follows:

No legal action for a claim may be brought against Us after ten (10) years from the time written Proof of Loss is 
required to be furnished.

3.  The Concealment and Misrepresentation provision in SECTION VI GENERAL PROVISIONS is deleted and 
replaced as follows:

Concealment and Misrepresentation:  The entire coverage will be cancelled, if before, during or after a loss, any 
material fact or circumstance relating to this insurance has been fraudulent or materially misrepresented.  Notice 
of cancellation of the entire coverage for fraud or material misrepresentation will be delivered to You 30 days prior 
to the effective date of cancellation.

If there is a conflict between the Policy and this Endorsement, the terms of this Endorsement will govern.

Signed for United States Fire Insurance Company By:

Marc J. Adee
Chairman and CEO Secretary

Michael P. McTigue



PRIVACY NOTICE

United States Fire Insurance Company, The North River Insurance Company and affiliates within Crum & Forster
(collectively, “The Company”) values your business and your trust. In order to administer insurance policies and provide
you with effective customer service, we must collect certain information including nonpublic personal information about
our customers and claimants. Nonpublic personal information means information that allows someone to identify or
contact you (“Information”). We are committed to protecting such Information and we will comply with all applicable
federal and state laws and regulations. This notice describes how we collect, use and share your Information, your rights
with respect to insurance products issued by The Company and our legal duties and privacy practices. State laws require
that we provide this notice.  Please review this Notice and keep a copy of it with your records.

Your privacy is our concern

When you apply to The Company for insurance or make a claim against a policy written by The Company, you disclose
information about yourself to us. The Company limits the collection, use, and disclosure of such information to only what is
needed to properly produce, underwrite and service its insurance products and/or fulfill legal or regulatory requirements.
The Company maintains administrative, technical and physical safeguards that comply with state and federal regulations
to protect your Information. We also limit employee access to Information to those with a business reason for knowing
such Information and we take measures to enforce employee privacy responsibilities.

What kind of information do we collect about you and from whom?

We obtain most of our Information from you. The application or claim form you complete, as well as any additional
information you provide, generally gives us most of the information we need to know. Sometimes we may contact you by
phone or mail to obtain additional information. We may use information about you from other transactions with us, our
affiliates, or others. Depending on the nature of your insurance transaction, we may need additional information about you
or other individuals proposed for coverage. We may obtain the additional information we need from third parties, such as
other insurance companies or agents, government agencies, medical providers, insurance support organizations, the
state motor vehicle department, information clearinghouses, credit reporting agencies, courts, or public records. A report
from a consumer reporting agency may contain information as to creditworthiness, credit standing, credit capacity,
character, general reputation, hobbies, occupation, personal characteristics, or mode of living.

What do we do with the information collected about you?

The Company collects nonpublic information to conduct its business of producing, underwriting, servicing and
administering its insurance products.  If coverage is declined or the charge for coverage is increased because of
information contained in a consumer report we obtained, we will inform you, as required by state law or the federal Fair
Credit Reporting Act. We will also give you the name and address of the consumer reporting agency making the report.
We may retain information about our former customers and may disclose that information to affiliates and non-affiliates
only as described in this notice.

To whom do we disclose information about you?

Access to non-public personal information is limited to those employees, and authorized representatives, attorneys and
service providers who specifically need such information to conduct their business responsibilities. In addition, we may
disclose all the information that we collect about you to affiliated companies and nonaffiliated third parties (as permitted by
law), such as:

Insurance companies;
Insurance agencies;
Loss adjusters;
Medical providers;
Third party non-insurance service providers;
Third party administrators;
Medical bill review companies;
Reinsurance companies; and
Similar service providers.

Crum & Forster requires its service providers to abide by privacy laws in handling non-public personal information
obtained through its business relationship with Crum & Forster.  Additionally, Crum & Forster may disclose non-
public

Privacy Notice – A&H 
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personal information to third parties as allowed or required by law.  For example, Crum & Forster may release your
Information to comply with reporting requirements, to comply with a subpoena, warrant, legal process or other order or
inquiry of a court, governmental agency or state or federal regulator, or to fulfill C&F’s obligations to its insurers and
reinsurers   We may also share your personal information in order to establish or exercise our rights, to defend against a
legal claim, to investigate, prevent, or take action regarding possible illegal activities, suspected fraud, safety of person or
property, or a violation of our policies.

If you conclude your relationship with the Company, the Company will continue to safeguard your privacy in accordance
with the standards described in this notice. The Company maintains physical, electronic and procedural safeguards to
protect non-public personal information.

About Our Websites

We may collect information via technology about how you use our website, including the elements you have interacted
with, metadata, and other details about these elements, clicks, change states, and other user actions. This information is
used primarily to provide, maintain, protect, and improve our current products and to develop new ones.

We may use cookies on certain pages of our site. Cookies are stored on your computer, not on our site. Most cookies are
“session cookies” which means that they are automatically deleted at the end of each session. A cookie itself does not
have the ability to automatically collect personal information about you. A cookie can store certain information that
identifies your computer to us so that you do not need to re-enter that information as frequently when you use our site.
The cookie does not contain your password.

We reserve the right to change our policy regarding cookies and the collection of information from visitors at any time
without advance notice. Should any new policy be put into effect, we will post it on this website, and the new policy will
apply only to information collected thereafter. You may opt out of receiving cookies or delete any prior cookies by
changing your specific internet browser settings. The privacy of communication over the internet cannot be guaranteed. If
you are concerned about the security of your communication, we encourage you to send your correspondence through
the postal service or use the telephone to speak directly to us. We do not represent or warrant that the site, in whole or in
part, is appropriate or available for use in any particular jurisdiction. Those who choose to access the site, do so on their
own initiative and at their own risk, and are responsible for complying with all local laws, rules and regulations. We do not
assume any responsibility for any loss or damage you may experience or incur by the sending of personal information
over the internet by or to us. This Usage Agreement shall be governed by the laws of the United States and of the State of
New Jersey, without giving effect to its conflict of laws provisions.

Please know that The Company has not and will not sell any consumers’ personal information. We do not sell 
your nonpublic personal information to any third parties nor do we use it for marketing purposes.

How to contact us

If you have any questions about this Privacy Notice or about how we use the information we collect, please contact us at:
Crum & Forster Legal Department
305 Madison Avenue
Morristown, NJ 07960
privacyinformation@cfins.com

Changes to this Privacy Notice

We may revise this notice at any time.  If we make material changes, we will notify you as required by law.

For California Residents Only:

If you are a California resident, you may be entitled to additional rights over your Information.  We do not, and will not, sell
Information collected from you. The California Consumer Privacy Act (CCPA) provides California residents, upon a
verifiable consumer request, certain rights that include:

The right to request that we disclose (1) The categories of personal information that we have collected about you;
and (2) The categories of personal information that we have disclosed about you for a business purpose

The right to request that we delete the personal information it has collected from you, subject to certain legal
exceptions, for example, when such personal information is necessary to fulfill or comply with our legal
obligations.
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The right to be protected from discrimination for exercising your CCPA rights. If you choose to exercise your privacy
rights, we will not charge you different prices or provide different quality of services unless those differences are
related to your information.

You may designate an authorized agent to act on your behalf and make a request of us under the CCPA.

To exercise your rights under the CCPA or to seek assistance, please do one of the following:
If you would like to make a Request to Know, go to http://www.cfins.com/request-to-know-california-residents/  or
call 1.844.254.5754
If you would like to make a Request to Delete, http://www.cfins.com/request-to-delete-california-residents/ or call
1.844.254.5754
Fill out and send back to us the Request to Know / Request to Delete form to:

Crum & Forster Legal Department
PO Box 1973
305 Madison Avenue
Morristown, NJ 07962
privacyinformation@cfins.com

We will attempt, where practical, to respond to your requests and to provide you with additional privacy-related
information.  We will confirm receipt of verifiable consumer requests within ten (10) days of receipt.   You may only make
a verifiable consumer request for personal information twice within a twelve (12) month period. We cannot respond to your
request if we cannot verify your identity or authority to make the request and confirm the personal information relates to
you. Any consumer with a disability may access this notice by contacting us at the address, email or toll free number listed
above.

We may change this California Privacy Notice and our privacy practices over time.  Our most current Privacy Policy and
California Privacy Notice can be found on our website at http://www.cfins.com/terms/.
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